What to expect

The dolphins generally arrive early so plan to be here some time between 7.00 and 8.00am. On arrival visitors are welcome to join the volunteers in the water and get to know these beautiful mammals.

Feeding commences at 8.00am with a small group of people in the water at one time. Fish for the feeding is available on site. As a volunteer group we request a gold coin to cover the cost of each fish purchased. Dolphin feeding does mean getting wet, at least up to your knees...so come prepared!

Once the dolphins are fed they generally return straight to the wild to get on with their day so be sure to be there before 8.00am to give yourself the best chance of enjoying this wonderful experience.

Of course, these animals are wild so we cannot guarantee their arrival time or even that there will be dolphins on a given day. However, patience is often rewarded when they are late so order some refreshments from the cafe, sit back, relax and enjoy the scenery. It is rare for no dolphins to visit but as with all wildlife experiences it can happen.

Most of all enjoy yourselves and don’t forget to tell your friends and family about our beautiful dolphins and the spectacular Cooloola region.

Caring for the dolphins

There are some rules and regulations we ask our visitors to abide by to ensure our dolphins stay healthy and remain wild:

· Only fish purchased at the site can be fed to the dolphins (a maximum of 3kg per dolphin is fed each day) 

· Please ensure the flash on your camera is switched off to avoid potential injury to the dolphins eyes 

· Swimming with, or touching the dolphins is prohibited by law with penalties of up to $8,000 applying. 

· Do not enter the water unless accompanied by a volunteer 

· Dogs are not permitted 

· If using a mobile phone for photos please switch it to silent mode. 
The dolphin feeding is regulated by the Queensland Government with a group of volunteers on site to ensure it is an enjoyable experience for both humans and dolphins.

                                               Dolphin Volunteers

· Every day of the year, a group of dedicated volunteers are on site to care for the dolphins and their visitors. Our aim is to provide all visitors with a unique and memorable wildlife experience as well as increase awareness of these beautiful mammals and the dangers they face.

The knowledgeable volunteers answer questions from visitors, as well as make special presentations, (including to groups of school children) on the nature of the Indo-Pacific Humpback dolphin, its habitat, behaviour, diet and threats to its environment.

· The volunteer group‘s expenses, including the purchase of fish to feed the dolphins and anti-bacterial wash to ensure that the health of the dolphins is not compromised by human contact with the fish, is funded entirely from gold coin donations provided by visitors. 

The volunteer group provides statistical information to the Environmental Protection Agency (EPA) including details of which dolphins come in, on what days, what time they arrive and the amount of fish they have been fed

